Iranian Successful Family Functioning: Communication  by Asoodeh, Mohammad Hosein et al.
Procedia - Social and Behavioral Sciences 30 (2011) 367 – 371
Available online at www.sciencedirect.com
 
 
Procedia  
Social and 
Behavioral 
Sciences Procedia - Social and Behavioral Sciences  00 (2011) 000–000 
www.elsevier.com/locate/procedia 
 
WCPCG-2011 
Iranian Successful Family Functioning: Communication 
Mohammad Hosein Asoodehaa*, Manijeh Daneshpourb, Shiva Khalilic, Masoud 
Gholamali Lavasanic, Mahbobe Abuali Shabanid, Iman Dadrase 
A,M. A. Student, University of Tehran, Iran 
B,Prof, St. Cloud State University, USA 
C,Assistant Prof, university of Tehran, Iran 
D, M. A. University of ilam, Iran 
E, M. S. Student, St. Cloud State University, USA  
Abstract 
The purpose of this study is to identify successful family communication from the viewpoints of happy couples. For this purpose 
365 couples (N=730) were selected from among the staff of several industrial companies, and a number of teachers in Tehran.  
Purposive sampling method was used and 11couples with highest scores from Four ENRICH Couple Scales (2010), who 
described themselves as happy couples, underwent an in-depth, semi-structured interview. Interviews were taped and transcribed 
and the first order themes and subthemes were identified in the texts. In order to reduce the interviewer bias, the results were 
discussed and approved by each couple. The results showed that successful couples: a) solve their own problems, b) have mutual 
understanding in financial managements and costs, c) spend their leisure time together with their families, d) are good friends, 
and e ) respect each other. 
© 2011 Published by Elsevier Ltd. 
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1. Introduction 
Family is a social unit which forms the foundation of human relationship and within it man and woman freely and 
thoroughly surrender to each other in order to build an active unit called family (Asoodeh, 2010). “Having a poor 
marital communication” is the common impression we have for divorced couples from the media. Communicational 
skills include verbal and nonverbal behaviors that keep the family together. The investigations reveal that 
communicational skills are defined by variables like understanding the equality in relationship, expressing love and 
intimacy, closeness and connection, solving the existing conflicts and tensions in negotiations in a logical and 
thoughtful manner, commitment and reliance towards each other, cooperation and time allocation to each other, 
providing real critics, and flexibility (Daniel, et al, 1999; Kaslow, & Robison, 1996). Any observers of human 
behavior must notice that verbal and nonverbal communication is a constant part of our interactions (Blume, 2006). 
Sepehri, & Mazaheri (2009) determined  that  the  persons who  reported  a  conversational  communication  pattern  
in  their  family  had more  desire  for control over events occurring in one’s life and obtained higher scores in the 
self-esteem and lower scores in shyness. Poor communication and negotiation skills characterize those couples, 
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interactions that cannot resolve their conflicts about intimacy and power. Because they cannot communicate about 
what they want from each other, they make negative inferences and assumptions about their partner’s intentions and 
respond to their partners as if these inferences were accurate (Carr, 2006). Which factors affect a successful 
marriage? To what extent are these factors effective? And which factors reduce the incompatibility of the spouses? 
These questions are numerous and need researched based answers, especially with respect to the point that couples 
belong to different families and therefore are culturally different As a result, the necessity of cultural compatibility, 
collecting and implementing intervening methods are of great importance. The present study bas investigated 
dynamics of family relationships and communication patterns based on a face to face interview in order to answer 
some of the above questions. It is hoped that the present study can take a step further toward the improvement of 
counseling science and psychotherapy and help to shed some lights on factors of stability and strength for families. 
2. Theoretical framework 
Communication has the power to bring couples together and the ability to push couples apart. The willingness and 
ability to communicate contribute greatly to the health and happiness of a couples’ relationship. The good news is 
that good communication skills “speaking and listening” are something that can be learned and improved overtime. 
Communication is a transactional process in which individuals create, share, and regulate meaning (Segrin, & Flora, 
2005). Watzlawick, Beavin, and Jackson (1967) proposed that humans use both digital and analogic codes to 
communicate. In digital codes, meaning is conveyed symbolically. Analogic codes communicate meaning by being 
similar to what they convey. Olson’s model of family functioning indicated the communication is presumed to allow 
families to change their degree of adaptability and cohesion in response to the demands they face (Olson, 1993). 
Positive communication behaviors such as self-disclosure, clarity, attentive listening, demonstration of empathy, and 
staying with the topic are assumed to facilitate such adjustment in adaptability and cohesion (Olson, 1993). Negative 
family communication behaviors such as criticism, excessive conflict, denial of feeling, and failure to listen are 
assumed to impede the family’s movement on the adaptability and cohesion dimensions. Like Olson’s model, the 
McMaster model has a communication dimension. This is the exchange of information among family members in 
ways that is both clear and direct (Segrin & Flora, 2005).  Silverman (1972) has classified marital relation into three 
groups. The first is the “at least relation” which is observed in traditional marriages and the couples have the 
minimal interactions with each other. The second is “mediocre relation” which is based on logic and couples have 
medium level of interactions. This relation is usually observed among educated working families and upper 
economic-social level families. The third is “at most relation” within which the couples have the highest amount of 
communication and if these communications are positive, the feeling of relational satisfaction and trust is observed 
at it is the highest level. Canari and Stafford (1992) recognized these parts of a stable relationship between the 
couples and asked the couples who had romantic relationships about their relationships, classified the answers, and 
introduced them as communication skills between couples. These behaviors included: 1) being positive, happy and 
hopeful without criticizing each other; 2) being open in a manner that both sides can discuss their thoughts and 
behaviors directly; 3) Fulfilling spousal duties and responsibilities; 4) having positive relationships with relatives; 
and 5) avoiding to send stress inducing messages. 
The recent decade has witnessed more exciting new development in the field of family communication that are 
fundamentally reshaping the way people think about functional and dysfunctional family interaction. With recent 
attention and increased focus on problems such as divorce, child abuse, domestic violence, and mental health 
problems, scholars, therapists, members of the clergy, and students of communication have begun to realize that 
these problems are in fact communication problems(e.g. Asoodeh, 2010; Rahimi, & Khayer, 2009; rezazadeh, 2008; 
Rangarajan, & Kelly, 2006; Kitzmann, et al, 2003). 
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3. Method 
3.1. Instrument 
ENRICH Couple Scales (ECS).  This questionnaire was developed by Olson 1985 and updated in 2010.  The ECS 
comprises 35 items and 4 sub-scales of marital satisfaction, communication, conflict resolution, and idealistic 
distortion.  Alpha coefficient for the questionnaire for the sub-scales of marital satisfaction, communication, conflict 
resolution, and idealistic distortion equals to 0.86, 0.80, 0.84, 0.83 respectively and the test retest reliability was 
equal to 0.86, 0.81, 0.90, and 0.92 in order.  The researchers used the Persian translation of the scales.  The alpha 
coefficient of the questionnaire was measured 0.78, 0.78, 0.62, and 0.78 respectively. 
For the in-depth, semi-structured interview the researchers first designed the questions.  These were verified by four 
professional marriage and family therapists.  Further, the interview questions were sent to Dr. Olson for his review 
and approval.  Based on his suggestions; the interview questions were corrected and improved and then the 
experimental interviews were administered to three couples and were corrected accordingly.   
3.2. Participants 
The sample population was selected from teachers and staff from several industrial organizations in Tehran.   ECS 
questionnaires were distributed to 365 couples selected but only 260 were returned the questionnaire with complete 
answers.  These 260 couples had different educational and socio economic background.  About 17.7 percent of 
couples had no children, 55.3 percent of couples had one or two children, and the rest had between 2 to 5 children.   
Forty one percent of couples have been married for less than 10 years, while 59 percent of couples have been 
married for 10 years or more.  The couple’s ages at the time of filling out the questionnaire were between 22 and 56 
years old. 
In the next step, purposive sampling was used to select 11 couples (N=22) who scored high in Four ENRICH 
Couple Scales, were married for at least 10 years, and considered themselves as happy couples for the interview.  
Couples’ lengths of marriage were between 10 to 31 years; one couples had no children, 4 couples had one child, 
and the rest had between 2 to 4 children.  Of these 9.1   % (N=2) had high school diplomas; 77.27% (N=17) had 
under graduate degrees; and the rest 13.63 % (N=3) had graduate degrees.  Most couples’ socio economic status in 
this sample was middleclass. 
3.3. Procedure 
Researchers conducted face to face interviews with each couple.  The consent form was read and informed by each 
couple before the interview began.  The interviews ranged in length from 50 minutes to more than three hours.  All 
interviews were recorded and transcribed in order to categorize the themes and sub-themes of the couples’ 
interviews.  After an interval of between two weeks and one month, the transcriptions were given to the interviewees 
for their confirmation and approval.  Further, the researchers conducted follow-up sessions with the participant 
couples and ask them to review the research conclusions.  The results and the interpretations were confirmed by all 
couples independently.  
4. Finding:  
Interviewing the couples revealed that all couples had close relationships and usually when they had time to be with 
each other they talked together, even if their conversations were repetitious. The couples maintained that when one 
of them spoke, the other one listened. 
The couples claimed that having a close relationship was a necessity of life and according to them having a sound 
and intimate relationship together with love was a necessity of a successful life. They maintained that over time their 
relationships had become more close and intimate in comparison with the beginning of their marriage. For instance, 
a man mentioned that: “we have more sacrifice in our relations and our relation has improved from the beginning 
of our marriage…” 
 Or a woman mentioned that: “we always talk together and if we don’t talk, we think that a problem has occurred. 
We even sit and talk about repetitious issues and if a problem occurs between us at first we solve it and then we 
ignore it”. Another woman maintained that: “…if a problem occurs to my husband and he can’t express it, this has a 
bad effect on our life...” A man reported that: “mutual relation is a sign of bilateral valuing towards both sides. 
When I consult my wife, this means valuing her thoughts and this makes the relationship stronger…” 
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Interviewing successful couples revealed that they solved their problems on their own and if they needed help they 
felt comfortable asking others for their helping. They considered the problems as the sweet aspect of life. For 
instance, a man mentioned that: “life is like skiing and we are skiers. When the skier comes down the mountain 
speedily, if there is not an obstacle in front of him, it has less excitement and if there are many obstacles the skier 
can pass the obstacles one by one, he will become happier and he will feel more excitement…” 
All the couples spent their free time together. They took walks and went on trips or visited their relatives. For 
instance, a woman said that: “when I have free time, I try to come to my family as soon as possible…  I like to be 
with my family, I don’t like to be away from them and hardly ever away from my family…”  And a man maintained 
that: “in our free time, we try to take a walk…we try not to stay home on holidays…we share our joys”. 
The couples claimed that they were good friends for each other and they preferred to be friends rather than husband 
and wife and this friendship led them to respect each other more. For example a man said: “we are friends and never 
competed and never had rivalry…” 
The couples had cooperation and compatibility over spending money and the costs. For example a man mentioned 
that: “…we never hide anything we make decisions together…we are clear to the extent that my spouse can take 
money from my whole account…” 
5. Discussion 
According to the results of the study it can be inferred that all couples tried to solve the problem in a cooperative 
manner and none of them waited for their mate to solve it alone. Problem of 87 percent of spouses was relationship 
problems with the spouse (Jacobson, Waldron & Moore, 1980). Olson & Olson, (2000) found the top five categories 
most predictive of marital  happiness were: Communication, Flexibility, Couple Closeness, Personality 
Compatibility and Conflict Skills. Rezazadeh (2008) showed high correlation between couples in communication 
skills. Also, results showed that spousal compatibility of those couples with strong communication skills in various 
aspects of spousal relationship was significantly higher than those with weaker communication skills (Rezazadeh, 
2008). Successful couples tried to solve their problems on their own before others knew about them. According to 
successful couples as far as couples try to keep their marital problems private, they will be able to keep their honor 
and dignity in their family life and at others' presence. Additionally, successful families were good friends for each 
other. The results were compatible with the findings of McKenzie (2003). 
 
 
 
 
 
 
 
 
 
 
 
 
 
Increasing evidence suggests that the quality of marital conflict discussions contributes to health outcomes through 
changes in physiology, including cardiovascular, endocrine, and immune functioning (Robles & Kiecolt-Glaser, 
2003). Positive behaviors may also account for overall satisfaction with problem solving discussions, even though 
they may not have a major effect on actual problem resolution (Koren, Carlton, & Shaw, 1980). Based on the results 
of the present study have come up with FIG. 1. As the model shows, we divided the family relationships into two 
parts-internal and external. Internal relationships among family members include friendships between the spouses, 
being together when there is free time, agreement over the costs, solving the problems inside the family by family 
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FIG. 1. Our Model of successful Family communication 
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members and mutual respect among family members. These are the most important internal family relations in our 
research. Additionally, the most important external relations include relation with friends and relatives, consulting 
while a problem occurs, having fun and going on trip together with relatives and friends. 
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